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QUALITY POLICY STATEMENT OF CONSTAN LTD. SKOPJE

Through the quality policy, the manager, the top management, the employees and the
collaborators of the Company for intellectual services and consulting CONSTAN LTD.
Skopje clearly express the determination for constant progress and development in the
field of simultaneous and consecutive translation and interpretation services and the
organization of seminars and workshops. The policy provides a framework for maintaining
and constantly reviewing quality objectives in accordance with established operating
procedures. At the same time, the company strives to always meet the following
requirements:

« Continuous monitoring and control of the processes and the employees in order to
improve their performance and meet the demands and needs of customers;

« Determining the context of the organization, the requirements and expectations of
interested parties, the scope of action and the business risks and opportunities;

« Compliance with and operation in accordance with the requirements of the ISO
9001:2015 and I1ISO 17100:2015 standards;

« Selection and engagement of qualified, motivated and loyal employees / experts /
collaborators;

« Striving for upgrading and deepening cooperation with partners;
« Compliance with all relevant legal and other requirements;

« Provision of smooth working conditions for employees and external collaborators.

Zhan Stanoevski
Owner & Manager

Skopje, 26.08.2022
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